drayton 2012 GROUP
entertainment BOOKING POLICY

Group Tickets

Group bookings require a minimum order of 20 tickets per performance. Tickets must be for the same
performance date and time. All seats are reserved. Special events may not be available at this price.
Drayton Entertainment no longer charges handling fees.

Payment Terms

A $100 refundable deposit is required for each booking. Full payment is due 30 days prior to performance.
A full refund of the deposit is available if cancellation is received 30 days prior to the performance date.
For private performances and groups larger than 75 people, full payment may be required 60 days prior to
the performance. For private performances and groups larger than 75 people, a full refund of the deposit
is available if cancellation is received 60 days prior to the performance date. Deposits will not be refunded
if trips are cancelled after the deadline. All ticket sales are final — no refunds or exchanges.

Ticket Prices
All group tickets are $32 plus HST (total cost $36.16 per ticket including taxes).

Paying For Your Tickets

We accept Visa, MasterCard, American Express, Drayton Entertainment Gift Certificates, money orders
(in Canadian Funds), cheques payable to Drayton Entertainment and we’ll even accept cash.

Complimentary Tickets

Complimentaryticketsare available ataratioof one complimentary ticket per 20 tickets purchased. Complimentary
tickets are at the discretion of the group sales department.

Seating

Drayton Entertainment strives to give groups the best seats available upon booking. It may be necessary to split
seating into smaller groups in order to accommodate the entire order. Group seating will not be confirmed until
final payment is received. Groups should arrive at the theatre no later than 30 minutes prior to the performance
time.

Accessibility

All Drayton Entertainment venues are wheelchair accessible, and are equipped with special seating locations.
Please indicate the required number of wheelchair seats when ordering tickets.

Group Scoop

Group Scoop is Drayton Entertainment's free e-newsletter that gives you a sneak peak at upcoming shows, timely
news, advance notice of new performance dates and show times, feature articles, sample travel itineraries,
contests and special offers - on a quarterly basis. This e-newsletter is a must-read for all group leaders! To receive
Group Scoop, simply sign-up at draytonentertainment.com.
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